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Introduction

This case study examines the importance of digital financial literacy for young people in Cyprus, with a
focus on the digital management of transactions and bill payments. The goal is to illustrate how
improving these skills can equip young individuals with the tools they need to achieve financial

independence and success in the digital economy.

Case analysis

In Cyprus, many young people, especially those from low-income families or rural areas, struggle with
digital financial literacy. Alex, a 20-year-old university student from a rural community, exemplifies this
challenge. Despite his academic success, Alex had limited experience with digital financial tools and

struggling with effective financial management.
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Alex's financial difficulties began when he moved to the city for university. Managing rent, utilities, and
other expenses without knowledge of online banking or digital payments proved overwhelming. His
reliance on cash meant frequent trips to ATMs and payment centers, which were time-consuming and
often disrupted his studies. This lack of digital skills also hindered his ability to budget effectively and

save money.

Recognizing the growing importance of digital financial literacy for young people, a local university
initiated a program aimed at educating students like Alex. The program's objective was to provide

practical training on digital financial tools and promote financial independence among the youth.

Proposed solutions and recommendations

The first solution involved integrating digital financial literacy into the university info days. Moreover,
Bank of Cyprus prepared a campaign to inform people and info days to cover essential topics such as
online banking, mobile payments, budgeting apps, and secure online transactions. Alex attended these
events and followed an online campaign which provided informative videos, where he learned how to

use digital tools to manage his finances efficiently.

This initiative also introduced peer mentors — bank account representatives, who are available any
time to talk with the students they are responsible for and inform them or help them in any difficulties.
These mentors provided one-on-one guidance, helping younger students navigate digital financial tools
and offering practical advice on budgeting and saving. Alex benefited greatly from this peer support,

which reinforced his learning and provided a sense of community.

Additionally, the university organized financial literacy campaigns and events to raise awareness about
the importance of digital financial skills. These events included guest lectures from financial experts
and competitions to encourage students to practice their skills. By creating an engaging and supportive

learning environment, the program motivated students to take control of their finances.
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These solutions worked because they addressed both the educational and motivational barriers to
digital financial literacy. Making digital tools accessible and user-friendly further removed barriers to

entry, while peer and institutional support fostered a nurturing learning environment.

Self-reflection questions

These questions can serve as prompts for introspection and self-assessment, helping

individuals gain insight into their financial habits, values, and aspirations.

1. How does Alex's journey mirror your own experiences in managing finances as a young
person?

2. Reflect on how digital financial literacy shapes your financial goals and aspirations for the
future.

3. Consider the influence of peer mentorship and community support on Alex's financial
confidence. How might you seek or replicate similar support in your financial journey?

4. Envision how integrating digital financial tools into your daily routines can enhance your

financial management skills after learning from Alex's experience.
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Self-assessment questions

Read each question carefully and select the best answer from the options provided. *

1. What digital financial tools or strategies did Alex find most beneficial in improving his financial

situation?

a) Using cash for all transactions
b) Applying for multiple credit cards
c) Integrating digital banking and mobile payment apps

d) Avoiding financial planning altogether

How did Alex's financial situation change after participating in the university's digital financial

literacy program:

a) He fell deeper into debt

b) He faced challenges with budgeting and saving

c) He achieved greater financial independence and stability
d) He encountered more difficulties managing his expenses.

Reflecting on the university's program, what impact did the integration of peer mentors have on

Alex's learning experience:

a) It hindered his progress by adding unnecessary pressure
b) It provided him with a supportive network and practical guidance
c) It made him feel isolated and overwhelmed

d) It discouraged him from seeking help and advice

4. What was a key feature of the financial literacy campaigns organized by the university?

a) Offering free textbooks and course materials
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b) Providing guest lectures from financial experts and hosting competitions
c) Giving out scholarships based on financial need

d) Organizing sports events to raise awareness

5. What key lesson can you draw regarding the importance of digital financial literacy for
young people based on Alex's journey?

a) Financial independence is unattainable for young individuals

b) Digital financial literacy is irrelevant in today's economy

c) Acquiring digital financial skills is crucial for achieving financial success

d) lIgnorance of financial matters leads to greater financial stability

This multiple-choice test can help assess understanding financial journey and the

lessons learned from his experiences.

* Correct answers
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